Surname and Name: N. Order:

Phone: E-mail:

For a fast practice of reimbursement, compile the underlying part.

Bank C/A [ ] cc ]  Paypal[]

Account holder:

Bank / Circuit

IBAN / Number: Release Date / /

Product/s return/s

Item Name Quantity Price

Explanation

Item arrived damaged for transport

Wrong size

Does’t meet the choice for quality / material

|| Defective item

|| | thought so different than the picture

| The merchandise does’t match the quality or price
| Other

||

| consent to the treatment of the personal data - see http://www.mascottemania.com/en/content/2-privacy

Form to be sent: cristianocooper@hotmail.it

MASCOTTEMANIA - Legal head office: Via Amico Aspertini 130 - 00133 ROME / Italy - Phone: +39 331 8577913 (only Italy)
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